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Abstract

Objective : To study the patient's rights receivership

Design : Descriptive study

Setting : Department of Rehabilitation Medicine in Siriraj Hospital.

Method : Questionnaire-s were randomly sent to 193 persons who received services from
Rehabilitation Department to surveys the patient’s rights receivership during January - May,
2001. We separated patient’s right into 2 groups. The first is the right that patient should
receive every visits (The 1%, 2™ 3% 5" 7" and 8" right). The second is the right that patient
may receive when asking for or in life threatening conditions (the 4t", 6", 9" and 10" right)
Result : The most right that patients received every visits in the first category was the 2"
one {equality to be treated). And in the second category was the 10" one (ability to use
the childrefis right by their parents). The right that patients received less than half of their
visits in the first category was the 8" one (receiving ali data before joining research activity).
And in the second category was the 6" one (changing person or place of service)
Conclusion : This study serves as guidelines to improve quality of service by emphasizing
to the 6" and 8" rights.

Key Words: customers . patient’s rights . Rehabilitation Medicine
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